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GETTING STARTED 

LELO prides itself on providing the best personal massagers on the market, each offering 

powerful yet discreetly quiet vibrations, and backed by a full 1-year warranty and 10-year 

quality guarantee.

REGISTER WARRANTY

To register your warranty, find your warranty number on the LELO Authenticity card 

provided. Then visit LELO.com and click on REGISTER in the top right side of the page. This 

allows you to confirm the authenticity of your purchase and protect your investment.

DOWNLOADING MANUAL AND WARRANTY INFORMATION

Once you have activated your warranty, visit the SUPPORT section of the site to download full 

instructions and warranty terms and conditions on using your LELO. Simply click on SUPPORT in 

the top right hand corner of LELO.com and select download manuals and warranty.
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WARRANTY TERMS & CONDITIONS 

1-YEAR WARRANTY 

LELO warrants this pleasure object for a period of ONE (1) YEAR, after the date of original purchase, 

against defects due to faulty workmanship or materials. If you discover a defect and notify LELO during the 

warranty period, LELO will, at its discretion, replace the pleasure object free of charge. 

The warranty covers working parts that affect the function of the pleasure object. It does NOT cover 

cosmetic deterioration caused by fair wear and tear or damage caused by accident, misuse or neglect. 

Any attempt to open or take apart the pleasure object (or its accessories) will void the warranty.

Claims under warranty must be supported by reasonable evidence that the date of the claim 

is within the warranty period. To validate your warranty, please keep your original purchase 

receipt together with these warranty conditions for the duration of the warranty period.

To claim your warranty, you MUST register your product on LELO.com and follow the instructions to 

make the claim. You will be sent a Return Merchandise Authorization (RMA) number which should be 

returned with the LELO product to the address provided by LELO. Shipping costs are non-refundable. 

This undertaking is in addition to consumer’s statutory rights and does not affect those rights in any way.

10-YEAR QUALITY GUARANTEE
As a continuation of the terms of LELO’s full one (1) year warranty, LELO’s ten (10) year quality guarantee 
makes owners eligible to purchase a new Pleasure Object from LELO.com for 50% off the listed price.

See the SUPPORT section of LELO.com for Terms & Conditions.
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BASIC INSTRUCTIONS ON USE
$OZD\V�FKDUJH�\RXU�/(/2�EHIRUH�ÀUVW�XVH��2QO\�XVH�RULJLQDO�FKDUJHUV�SURYLGHG�E\�/(/2� Before 

every charge, make sure the DC socket is free from water or lubricant residue.

Your LELO features one of the following easy-to-use control interfaces:

3-Button Interface 
To turn on and increase vibration intensity, press the + button. Press the – button to decrease 

vibration intensity. Press the center button of the interface to move through the stimulation 

modes. To turn off, simply press and hold the – button until the vibrations stop.

4-Button Interface 
To turn on and increase vibration intensity, press the + button. Press the Ÿ button to move up 

through the stimulation modes, and press the ź button to go back through the modes. To turn 

off, simply press and hold the – button until the vibrations stop.

2-Button Interface 
To turn on and increase vibration intensity, press the + button (button on the right for Lily / Nea). 

To change modes, press and hold the + button for 2 seconds. To return to continuous vibration, 

press the – button once, and hold this button to reduce intensity until your LELO is switched off.

Single-Button Interface
To turn on, press the  button twice. Continue pressing to cycle through the powerful vibration 

modes. To turn off, simply press and hold for around 3 seconds.
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CLEANING, STORAGE AND SAFETY
$OZD\V� FOHDQ� \RXU� /(/2� WKRURXJKO\� EHIRUH� DQG� DIWHU� HDFK� XVH� A premium water-based 

solution is the surest option such as LELO’s Personal Moisturizer. If you wish to use a silicone-

EDVHG� OXEULFDQW��ÀUVW� WHVW� LW�RQ�D�VPDOO�SDWFK�VRPHZKHUH�FORVH�WR�WKH�EDVH�RU�KDQGOH�RI�WKH�

product. Never use massage oils or hand cream as lubricants for the intimate areas. 

To clean, use a purpose made cleanser such as LELO’s Cleaning Spray. If this is not available, 

wash the stem with warm water and a respected antibacterial soap, rinse with clean hot 

water and pat dry with a lint-free cloth or towel. Never use cleansers containing alcohol, petrol 

or acetone. 3OHDVH�GR�127�SODFH�\RXU�/(/2�GLUHFWO\�LQ�D�SDQ�RI�ERLOLQJ�ZDWHU�

Your LELO is waterproof. If your LELO massager has a base attachment, ensure that it is fastened 

tightly before being cleaned or used in water. 1(9(5�URWDWH�PDVVDJHU�IXOO\�GXULQJ�XVH��DV�EDVH�

DWWDFKPHQW�PD\�EHFRPH�ORRVH�DV�D�UHVXOW�

$YRLG�OHDYLQJ�\RXU�/(/2�LQ�GLUHFW�VXQOLJKW�DQG�1(9(5�H[SRVH�LW�WR�H[WUHPH�KHDW��'R�QRW�XVH�RQ�

VZROOHQ�RU�GDPDJHG�VNLQ��.HHS�\RXU�/(/2�RXW�RI�WKH�UHDFK�RI�FKLOGUHQ��

If your LELO appears to function abnormally, turn off and consult the SUPPORT section on 

LELO.com�ZKHUH�\RX�ZLOO�ÀQG�D�QXPEHU�RI� WURXEOHVKRRWLQJ�WLSV�� ,I�\RX�H[SHULHQFH�DQ\�RWKHU�

problems with your LELO product please contact: CUSTOMERCARE@LELO.COM

,03257$17��)RU�$GXOW�8VH�2QO\��7KRVH�ZKR�PD\�EH�SUHJQDQW��KDYH�D�SDFHPDNHU��GLDEHWHV��

SKOHELWLV�RU�WKURPERVLV�VKRXOG�FRQVXOW�ZLWK�D�PHGLFDO�SURIHVVLRQDO�UHJDUGLQJ�WKH�ULVN�RI�EORRG�

FORWV�EHIRUH�XVLQJ�DQ\�SHUVRQDO�PDVVDJH�SURGXFW��



INSERTING BATTERIES IN REMOTE
�� 7KH�EDWWHU\�FRYHU�RQ�WKH�UHPRWH�VKRXOG�EH�ORRVH�ZKHQ�\RX�ÀUVW�RSHQ�\RXU�SURGXFW��/LIW�LW�

off and insert the batteries as shown in 'LDJUDP��. 

�� &DUHIXOO\�SODFH�WKH�FRYHU�RQ�WRS�RI�WKH�EDWWHU\�FRPSDUWPHQW��HQVXULQJ�WKDW�WKH�ULGJHV�

are aligned as shown in 'LDJUDP��.

Diagram 1 Diagram 2

�� 2QFH�LQ�SODFH��LQVHUW�WKH�SODVWLF�NH\�LQ�WKH�FRYHU·V�VORW�DQG�GR�D����GHJUHH�WZLVW�FORFNZLVH�

to lock shut. To open, always use the key and make a 10 degree turn counterclockwise 

before replacing the batteries - using other tools such as coins may damage the surface 

of the remote (see 'LDJUDP��).

Unlock

Lock

7,3��<RX�PD\�DOVR�XVH�ÁDWWHQHG�SDOPV�

RQ�HLWKHU�VLGH�RI�WKH�UHPRWH�WR�SXVK�DQG�

WZLVW�WKH�OLG�ZLWKRXW�XVLQJ�WKH�NH\�WR�ORFN�

DQG�XQORFN�

$OZD\V�HQVXUH�WKH�UHPRWH�LV�IDVWHQHG�VKXW�

EHIRUH�XVLQJ�LQ�ZDWHU�

Diagram 3
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USING SENSEMOTION™ MODE 1
Turn on your remote by pressing the + button. Once wireless connection is established, the 

lights on massager and remote will be illuminated. Your massager will now be operating in 

SenseMotion™ mode 1. You can intensify vibrations by tilting the remote. When the remote is 

PRYHG�IURP�D�KRUL]RQWDO�WR�D�YHUWLFDO�SRVLWLRQ��YLEUDWLRQ�VWUHQJWK�ZLOO�LQFUHDVH�WR�PD[LPXP�OHYHO�

127(�� 7R� 7851�2))� WKH� UHPRWH·V�YLEUDWLRQV��SUHVV�DQG�KROG� WKH� �EXWWRQ� IRU��� VHFRQGV��

6HQVH0RWLRQ™�PRGHV�ZLOO�ZRUN�DV�QRUPDO��EXW�WKH�UHPRWH�ZLOO�ÁDVK�UDWKHU�WKDQ�YLEUDWH��7R�

UHDFWLYDWH�YLEUDWLRQV�LQ�WKH�UHPRWH��KROG� �DJDLQ�IRU���VHFRQGV��$�PHPRU\�IXQFWLRQ�ZLOO�

UHPHPEHU�ZKHWKHU�\RX�ZLVK�WR�WXUQ�RII�RQ�YLEUDWLRQV�IRU�IXWXUH�XVH�

= 10% Intensity

= 100% Intensity

USING SENSEMOTION™�02'(��
When in SenseMotion™ mode 1, press  on your remote to change to SenseMotion™ mode 

2. In this mode, you can alter or intensify vibrations by moving the remote in any direction. 

Faster movements increase the intensity of vibrations. 

Faster movements increase 

intensity to 100%
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USING PRE-PROGRAMMED MODES
Pressing the  EXWWRQ�IRU�WKH�WKLUG�WLPH�WDNHV�\RX�WR�PRGH����WKH�ÀUVW�RI���SUH�SURJUDPPHG�

vibration modes where you can change vibration strength with the + and – buttons. When 

\RXU�/(/2�LV�VHW�WR�RQH�RI�WKHVH���SUH�SURJUDPPHG�YLEUDWLRQ�PRGHV��WKH�OLJKW�RQ�\RXU�UHPRWH�

will NOT be illuminated. 

�� 3UHVV�WKH�+ button on the remote to increase the vibration intensity of 

your massager.

�� 3UHVV�WKH�FHQWHU�EXWWRQ�  to change vibration mode. Once you have 

F\FOHG� WKURXJK� WKH���SUH�SURJUDPPHG�PRGHV��\RXU�PDVVDJHU�ZLOO�

return to SenseMotion™ mode 1.

�� 3UHVV�WKH�– button to decrease vibration intensity. 

�� +ROG�GRZQ�WKH�– button down for around 3 seconds to turn off the remote. 

�� +ROG�GRZQ�WKH�+ and – buttons simultaneously for around 3 seconds to 

lock the control interface and prevent accidental activation. Always 

lock before travel. To unlock, hold down + and – again.

USING YOUR LELO WITHOUT REMOTE 
If you wish to use your LELO massager WITHOUT remote, simply turn on by pressing the  

button on the massager itself. Do not turn on the remote. 

Press  again to turn on vibrations. Continue to press � WR�F\FOH� WKURXJK� WKH���SUH�

programmed vibration patterns which will be set to 100% intensity. To alter intensity, you will 

have to turn on the remote by pressing its + button.

TURNING OFF REMOTE AND MASSAGER

� �7XUQ�RII�WKH�UHPRWH�E\�KROGLQJ�GRZQ�WKH�–�EXWWRQ�IRU�DSSUR[LPDWHO\���VHFRQGV��

� �7XUQ�RII�WKH�PDVVDJHU�E\�KROGLQJ�GRZQ�WKH� �EXWWRQ�IRU�DSSUR[LPDWHO\���VHFRQGV�

127(��:KHQ�RQO\�WKH�UHPRWH�LV�WXUQHG�RII��\RXU�PDVVDJHU�ZLOO�JR�LQWR�VWDQGE\�UHPDLQLQJ�

UHFHSWLYH�WR�VLJQDO��6WDQGE\�GXUDWLRQ�LV�VWDWHG�RQ�WKH�RXWHU�SDFNDJLQJ�RU�SURGXFW�SDJH�

RQ�/(/2�FRP�
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DISPOSAL INFORMATION 
'LVSRVDO� RI� ROG� HOHFWURQLF� HTXLSPHQW� �DSSOLFDEOH� LQ� WKH� (8� DQG� RWKHU� (XURSHDQ� FRXQWULHV�ZLWK�

VHSDUDWH�ZDVWH�FROOHFWLRQ�V\VWHPV��

The crossed-out dustbin symbol indicates that this product should not be treated as household 

waste, but rather be brought to the appropriate collection point for recycling of electrical and 

electronic equipment.

'LVFODLPHU� Users of this LELO Product do so at their own risk. Neither LELO nor its retailers assume 

any responsibility or liability for the use of this product. Further, LELO reserves the right to revise this 

publication and to make changes from time to time in the contents hereof without obligation to 

notify any person of such revision or changes.

$SSOLFDEOH� IRU� $//� SURGXFWV�� 0RGHO� PD\� EH� FKDQJHG� IRU� LPSURYHPHQWV� ZLWKRXW� QRWLFH�

© 2015 LELOi AB. ALL RIGHTS RESERVED.
LELOi AB, BIRGER JARLSGATAN 22, 114 34 STOCKHOLM, SWEDEN.
LELO Inc., 4320 STEVENS CREEK BLVD., SUITE #205, SAN JOSE, CA 95129, USA.
DESIGNED AND DEVELOPED BY LELO SWEDEN 
MANUFACTURED BY LELO IN CHINA

WEBSITE WWW.LELO.COM
SUPPORT CUSTOMERCARE@LELO.COM
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